
ORANGUTAN ODYSSEYS
TERMS AND CONDITIONS 
Orangutan Odysseys policy is to hold prices firm for each calendar year. However 
because costs such as but not limited to exchange rates and airlines are out 
of our control we reserve the right to vary our prices at any time up to 
departure, without notice. Pricing is per person based on twin share 
accommodation. 

A 20% deposit is required on registration and the balance due 45 days prior 
to departure. 

If you cancel your booking more than 90days prior to departure your deposit 
will be refunded less $200 administration booking fee. 
If you cancel your booking between 28 days and 90 days prior to the 
commencement of your Expedition you will forfeit your deposit. If you cancel 
28 days prior to the departure date you will forfeit 100% of the Expedition 
cost. 

Cancellation of airline tickets are subject to the airlines conditions of 
travel for the fare type purchased. 
Cancellation by Orangutan Odysseys: 
Orangutan Odysseys reserves the right to cancel any trip prior to departure due to 
reasons outside of its control or if there are too few people booked on 
that departure. 

In the case of cancellation by Orangutan Odysseys due to insufficient people you will 
be offered an alternative date or a full refund all monies paid. 
Travel insurance is compulsory for all bookings with Orangutan Odysseys. This travel 
insurance must provide cover for personal accident/ liability, medical 
expenses and emergency repatriation. It is recommended that to minimise 
personal loss, travel insurance be taken out immediately any part of the 
trip is booked. 
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